OREGON CLINIC

Step-by-Step Guide for Virtual Visits

Mobile Option 1. Mobile Device & MyChart

STEPS: SCREEN EXAMPLES:

Day before your appointment

From your smart phone or tablet, go to the app store,
search for and download the MyChart app and the
Zoom Cloud Meeting App.

Verify you can login without difficulty.

**Please allow access to camera and microphone if
prompted.

Test your device
Go to psjhealth.zoom.us and click the Test Audio/Video

telehealth & = telehealth

green button.
# Telehealth
Consultations

You will be redirected to the Zoom device testing page.

- Patient Entrance -

Click the blue Join button to test your device.

Day of appointment
Open the MyChart app on your smart phone or tablet
and log in.

MyChévf;E

Welcome
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Click A to open upcoming appointments list or

Click B on the BEGIN VISIT icon from the home
screen to launch the video visit directly

Massages Tost Results

Begin your video visit at 15:45 MDT
with Heather | eann 4da

In your appointment details you can click on the JOIN
VIDEO VISIT button when you are ready to start your

] Continue
visit.
Tuesd  MIOW,
& e Test Hardware e
Test that your camera and
Starts at 7 A Test
15:45 MOT microphone are working. hardwars
YVBII List Availat . .
S ine Confirm Appointment v
. . ) Caonfirm now to skip the reminder
Click on TEST HARDWARE to test your device \ideo Vit Pt call for this appointment. Confirm

reather Leann .- Review Instructions

Get Ready Your visit is a video visit. Please do not come into the

clinic unless you have been instructed to do so. If you

plan to be in another state during the appointment and
your provider is not aware, please contact the clinic

B4 Join video visit

If you haven't already downloaded the Zoom app, you
can do so now (A) example to the right.

First time using Zoom

You'll be redirected to the app store, download the app
and follow instructions from STEP 2 above. S

nstat Zoom spw

If you have previously downloaded the Zoom app, launch
it from (B) example to the right.
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Once you click launch meeting, you are then prompted to
open the Zoom app.

CLICK OPEN

At this point, Zoom will automatically open, and you will
be in a ‘virtual waiting room.’

Please wait, your provider will be with
you shartly

Your provider will join you shortly. S

Virtual Visit with your
Healthcare Provider

**There is nothing to click on this screen.

iPhone Interface: Android Interface:

1800 7

When your provider joins the video appointment and you
are admitted from the “waiting room,” you will be asked to
join audio.

Click one of the following: CALL USING INTERNET
AUDIO or CALL VIA DEVICE AUDIO

To hear others
please jsin sudio

*If you don’t allow this, or accidentally hit cancel, you can
still join by clicking “Join Audio” in the lower left corner of
the screen.

*You may also be asked to allow access to your
microphone and camera.

k| Call via Device Audio
Dialin .
3 . Pariggant \

Proceed with Virtual Visit. Once the visit is done, CLICK
LEAVE/END to exit the virtual visit.
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OPTION 2 Using a Mobile Device & Reminder Text

STEPS: SCREEN EXAMPLES:

Day before your appointment

From your smart phone or tablet, go to the app
store and search for the Zoom Cloud Meetings
app; download to your device.

**Please allow access to camera and microphone if
prompted.

Test your device
Go to psjhealth.zoom.us and click the Test
Audio/Video green button.

& psjheaith.zoomus

telehedlth = telehealth + —

Telehealth L e

Consultations

& are s join the meeting. visit Zoom Swoport
- Patient Entrance - enker or useh informiation

You will be redirected to the Zoom device testing
page. Click the blue Join button to test your device.

Day of appointment

Open the reminder text you received two days
prior to your appointment and click on the link in
the text to open the web page that contains the
link to the video visit

Providence: Testfive has an appt
Thu 3/25 at 11:40am - Info/
instructions:

To confirm reply Y, cancel N.
STOP to end. Std rates may apply.
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Once on the web page, click the bolded

; ‘ . s DANIEL
hyperlinked text ‘here to launch your Video Visit
. . . This is a reminder of your Virtual appointment on Tuesday, March 23
to start yOUF Vldeo visit Please clicklhere to launch your Video Visitfat your scheduled
appointment time. l
Your mobile device will then launch the secure Appt Time: Tuesday, March 23, at 10:30 AM d
Zoom session for your video visit L contact
DETAILS

Providence Newmg Colville General Surgery

If you haven't already downloaded the Zoom app,
you can do so now (A) example to the right.

)
You'll be redirected to the app store, download Fint i using Zoam
the app and follow instructions from STEP 2
above. oy o e

If you have previously downloaded the Zoom
app, launch it from (B) example to the right.

Once you click launch meeting, you are then
prompted to open the Zoom app.

©Open this page In “Zoom"?

CLICK OPEN
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At this point, Zoom will automatically open, and you
will be in a ‘virtual waiting room.’

Your prOVIder WI” JOIn you Shortly Please wait, your provider will be with
you shortly
|
o
. . . . Virtual Visit with your
**There is nothing to click on this screen. Healthcare Provider

When your provider joins the video appointment ine Interface: Android Interface:
and you are admitted from the “waiting room,” you
will be asked to join audio.

Click one of the following:

CALL USING INTERNET AUDIO or CALL VIA
DEVICE AUDIO : Toewatrs
*If you don’t allow this, or accidentally hit cancel, you
can still join by clicking “Join Audio” in the lower left
corner of

the screen.

Call via Device Audio

Dial in

*You may also be asked to allow access to your
microphone and camera.

Proceed with Virtual Visit.

Once the visit is done, CLICK LEAVE/END to exit the
virtual visit.
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Option 3: Using a Mobile Device & Email

SCREEN EXAMPLES:

STEPS:

DAY BEFORE YOUR APPOINTMENT

From your smart phone or tablet, go to the app store and
search for the Zoom Cloud Meetings app; download to
your device.

**Please allow access to camera and microphone if
prompted.

TEST YOUR DEVICE
Go to psjhealth.zoom.us and click the Test Audio/Video

& psiheaith zoem.us

& psjhealth.zoom.us

telehealth « telehealth +: =

green button.
Telehealth @
Consultations

W you are us

- Patient Entrance -

Connect to Provider

= You will be redirected to the Zoom device testing page.
Click the blue Join button to test your device.
DAY OF APPOINTMENT
Open the emall you recelved Monkey has a scheduled video visit with their healthcare provider on 6/21/2023 at 2:30
from “DONOTREPLYMYCHART” with subject line: Join FMPDT.
. - . . . Please join the videg.usif at least 10 minutes before your appointment. When you're
your video visit with your healthcare provider and click on  ready, cick this nnnmn only be used for this visit
: the hyperlinked text “here” to launch your video visit. Gl here for step by, Step ReiLctons of o do 96440 your devis, OR

If you have any questions, please contact your clinic or the video visit support line at
844-943-1076 (open 7am to 8pm PST).

I

Thank you,
Your Care Team
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If you haven'’t already downloaded the Zoom app, do
so now (A in example).

10:46

A & psihealth zoom.us

zoom

You'll be redirected to the app store, download the
app and follow instructions from STEP 2 above. (4]

First time using Zoom

Downioad from App Store

If you have previously downloaded the Zoom app,
launch it from (B) in example. R

1 Zoom app s installed, [nunch masting

Once you click launch meeting, you are then
prompted to open the Zoom app.

CLICK OPEN

At this point, Zoom will automatically open, and you
will be in a ‘virtual waiting room.’

Please wait, your provider will be with

Your provider will join you shortly. jou sharty

**There is nothing to click on this screen.
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When your provider joins the video appointment and iPhone Interface: Android Interface:
you are admitted from the “waiting room,” you will be EBH
asked to join audio.

Click one of the following:
CALL USING INTERNET AUDIO or CALL VIA
DEVICE AUDIO

*If you don’t allow this, or accidentally hit cancel, you
can still join by clicking “Join Audio” in the lower left
corner of the screen.

*You may also be asked to allow access to your
microphone and camera.

Proceed with Virtual Visit.

Once the visit is done, CLICK LEAVE/END to exit the
virtual visit.
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Using a Desktop or Laptop Computer and MyChart

STEPS: SCREEN EXAMPLES:

This step is to make sure you
can login to your account before SRR LA s

your appointment. DREGON CLINIC oo iocie

pic

MYCHART TRANSITION TO EPIC

Proceed to log in to your

MyChart account | MyChart

DAY BEFORE APPOINTMENT
From your internet browser, visit
www.oregonclinic.com

and click on the MyChart tile in
the middle of the screen or top
right corner of the screen.

Click ACCESS MYCHART and
then proceed with logging into
your account.

MyChart>

Welcome

N

Log

«p

ow User?



http://www.oregonclinic.com/
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TEST YOUR DEVICE

Go to psjhealth.zoom.us and
click the Test Audio/Video green
button.

4 OR Regional Teiek P zsom [ Logln|Smarshest i Vitual Vists Dashb.. 8 TeiePay Teie-Acure

t Powered by
e e e G Prn\ldente
‘-t Joseph Health

Telehealth Consultations

& psjhesithzoom.us
585 i

You will be redirected to the T
Zoom device testing page. Click
the blue JOIN button to test

your device.

Join Meeting Test

Test your internet connection by joining a test meeting.

A=

DAY OF APPOINTMENT
Follow STEPS 1-2 above for

desktop/laptop device. DREGON CLINIC 1171k

MYCHART TRANSITION TO EPIC

O AL

Click the BEGIN VISIT button

on the home page. £, SWEDISH o2 e
(= T B R S Fa @) v~
@ oeeinyour L A MDEI R @ Care Team and Recent Providers

o Lori Francine Gluck
Primary Care Provider
Famil B

GD) Beein yourvideo visitat 00 PM MDT with Lindsey ils
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Proceed through the ECHECK-
IN process to test your
hardware and identify your
location prior to your
appointment.

Click the JOIN VIDEO VISIT
when you are ready to join your
visit.

Zoom Cloud Meetings will
launch automatically, and you
will be taken to a “virtual waiting
room.”

*There is nothing to click on
during this time*

You will be admitted to the
session once your provider
joins. You may be prompted to
allow access to your
microphone and camera.

Proceed with Virtual Visit.

Once the visit is done, CLICK
LEAVE/END to exit the virtual
visit.

= visits

e Menu

Appointment Details

& Youmay now join your video visit.

[ Messages A TestResults

& Medications

Your clinician or care team member will join the visit at the scheduled start time.

(@

Group Video Visit
with Lindsey Mills
3 Thisisa video visit

(@) wednesday August 02,2023
Join by 3:45 PM MDT
‘Starts at 4:00 PM MDT (1 hour
Add to calendar

£ Manage who will participate in

this video visit
View and invite participants

X Cancel appointment

It's time to start your video visit!

E

Join video visit
Let staff know you don’t Save fime by completing
need areminder. eCheck-In ahead of time.

Whery0U are ready to talk
to your doctor, click the
button.

Want an earlier time? Get on the Wait List

Visit Instructions

To prepare for your appointment please take a moment to test the device (laptop, PC, tablet or
mobile phone) you will be using for your video visit. Click here for instructions on how to test
your device

Your visit is a video visit. Please do not come into the clinic unless you have been
instructed to do so. If you plan to be in another state during the appointment and your
provider is not aware, please contact the clinic immediately.

" Please wait for the host to start this meeting.

This is a recurring meeting

Kristine Gardner's Personal Meeting Room !

Test Computer Audio

) Choose ONE of the audio conference options X

Phone Call

Computer Audio

Join with Computer Audio

Test Speaker and Microphane

Automatically join audio by computer when joining a meeting
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TROUBLESHOOTING for SMART PHONES AND TABLETS

If you have not already
downloaded the Zoom app
ahead of time, you will see this
screen first saying “Safari
cannot open this page...”

& psjhealth.zoom.us

Click ‘OK’

Once you have the ZOOM
Cloud app downloaded,
you’ll need to return to
MyChart and click the Begin
Video Visit button again.
ZOOM will automatically
activate at that point.

This screen pops up and you iPhone Interface: Android Interface:
need to select the blue
“Download from AppStore”
button

1059 B @S TEd DB

psjhealth.zoom.us//837573621%pwd=R1 (&)

Z200m Suppon  Englsh = ZOOM Cloud Meetings
X Zoom VIEW
FREE - Web Application

telehealth =

If Zoom app is installed
Tap Launch Meeting Your meeting should start in a few seconds...

Launch Meeting

This screen pops up and

will quickly re-direct to the
Dt i s Google Play Store to

Download from App Store

Enter meeting ID 849 9829 7411 after you install
Zoom app

O join by IPhone one-tap (US Toll)
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